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Payouts
Step by step guide for recipients

Payouts is a service that we provide our Merchants (“Sender”) who want to pay their customers (“Recipients”) in

cryptocurrency.

FASTER FUNDS: Faster access to funds in your wallet globally.
CHEAP: No additional or hidden fees. Receive the exact amount that was sent at the applicable market

exchange rate.
e NO BANK ACCOUNTS NEEDED: There is no need to integrate with a bank account.

Get an Invitation Log In Set up an address
Email from Or 1 Get Verified to receive

Sender Create account payments
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Step 1. Invitation Email

The sender needs to send you a one-time invitation by email. The email subject will be Set Up Incoming Payments.

bitpay

3

Set Up Incoming Payments

BitPay Payroll has sent you an invite to receive payments!

e Open Set Up Incoming Payments email

To start receiving payments, you will need to verify your identity and then
set up areceiving address.

® Click on the Get Started button Al future will ically be deposited to your specified

receiving address and we will notify you when a payment is processed.

Use the button below to accept this invite.

Sincerely,
The BitPay Team
bitpay.com
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Step 2: Log in

If you already have a personal account, you may login to it. If not, you will need to create one.

bitpay

Welcome to BitPay!

Enter your email to continue.
e Enter your email

e Click on the Continue button

For more information visit: https:/support.bitpay.com/hc/en-us/articles/360037486651-How-do-I-complete-the-BitPay-ID-process-
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Step 2a: Create a personal account

You'll need to create a personal account only if you don't have an account.

bitpay

Select Personal account

Click on the Continue button

bitpay

Let's get started

What type of account would you like to setup?

@® Personal [

Not a business? Create a personal
account to manage a BitPay debit
card or get verified to make large
payments

(O Business

y payments
invoice.

ent
ink your bank
t started

<_BCk
a
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Step 2a: Create an account

bitpay

Enter a strong password
Select the Terms of Use and Privacy Policy checkbox

Click on the Create account button

bitpay

Enter a password

-

D | agree to the Terms of Use and Privacy Policy

& Back



Step 2a: Create an account

bitpay

e \Verify your account email

Check your Inbox

We sent a verification email to \@gmail.com
Open the link inside to continue

bitpay



Step 2a: Create an account

bitpay

<

e  Open the Verify your Email Address email Verify your Email Address

e Click on the Complete Verification button

Thank you for signing up with BitPay!

As an extra security precaution, please verify your email address to

continue signing up.

Complete Verification

Sincerely,
The BitPay Team
bitpay.com
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Step 2b: Get Verified

Recipients are required to be verified for BitPay to be able to provide the Payouts service in compliance with

applicable laws and regulations.

Your name, email, address, SSN (US only), valid government issued ID, and a selfie will be needed for verification.

Under Settings » Receiving Addresseses, you
will see a Verify Identity link
(only if you are not a verified customer)

e Click on the Verify Identity button to start

your verification process

bitpay

bitpay Hom 3

Settings

Receiving Addresses
These are your receiving addresses for when someone wants to pay you

o To regenve payments through BitPay, you will need to verify Verify Identity
your identity.
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Step 2b: Get Verified

bitpay

e Click on the Proceed button to start

Let’s verify your info

Verify your identity through our third party service provider, Onfido.

your verification process
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Step 2b: Get Verified

Verify your identity

Select the type of document you would like to upload

e Select one of the Government Issued

= Passport
>
— Face photo page
ID type
Driver’s license 5
a Front and back
Identity Card >
Front and back
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Step 2b: Get Verified

- X
Front of driver's license
e Select Need to use your mobile to take photos? @ Need to use your mobile to take photos? .
Securely continue verification on your mobile

OR

e Continue by selecting Upload file option

&

Upload front of license from your computer

Upload file

bitpay
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Step 2b: Get Verified

% « X ” % & X
Check readability
Continue verification on your Connected to your mobile Great, that's everything we Make sure you cense detall ae clear o rea, ith o bur
mobile Once you've finished we'll take you to the next step need orglare

2 0 \
D DRIVER’S LICENSE
q We'll SMS a secure link to your mobile (no app o We're now ready to verify your identity [m

download required) e 7RG 01
en 05022/
o 05232022 iee 0772002018
opison
° Document uploaded <SR Thunoen
AR,

G Well walk you through taking the photos
9
"

| ° Gt M s LU 3
Selfie uploaded b B
+ s ©
Et:,] Return to your computer to complete your U S
verification « Keep this window open while using your mobile Thon Ollnon = g e

* Your mobile link will expire in one hour
« Dontt refresh this page

kit
Cancel

What's your current address?

Verify your Government Issued ID
You're Vel'lfl ed! Almost there, waiting for approval e Eteyourprsanl formain s appeesonyour o 0,

Success
You can now make payments over °

Continue | =]

For more information visit: https:/support.bitpay.com/hc/en-us/articles/360037486651-How-do-I-complete-the-BitPay-ID-process-
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Step 2b: Get Verified

bitpay

You'’ re verified!!!
You may now set up your wallet address
for receiving future payments:

e Select the Continue button

bitpay

You're verified!

Success

Continue




Step 3: Set up a receiving address
bitpay Home  Card  CryptoPayments 'y

Settings

e Click on the Setup Payment button

o =
=
Receiving Addresses
i Security These are your receiving addresses for when someone wants to pay you
i Re

o BitPay Payroll wants to send you a payment. Setup Payment
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Step 3: Set up a receiving address

bitpay

Settings

e

bitpay

Add Receiving Address

Let's setup your receiving address for BitPay Payroll. The address will get approved in 24

hours

Other

My Wallet

BTC

Cancel

Save Payment Setting

-

Coinbase
Gemini
Kraken
Bittrex
Voyager
Uphold

AR

Wallet Provider: Select your custodial wallet
provider from the drop down if available or
choose Other.

We do not need the provider name ifit's a
non-custodial wallet like BitPay.

Nickname: Enter a preferred nickname for
your wallet. If not, you may leave the default
as My Wallet.

Currency: Until we add more currencies,
the default will remain BTC.

Address: Paste your bitcoin wallet address
You will automatically receive future
payments from any sender to this address.



Step 3: Set up a receiving address

bitpay
, . Settings

You're all set to receive future payments
from the merchant to this address!

o =

Receiving Addresses
. These are your receiving addresses for when someone wants to pay you
B e

First

bitpay



Receive payments

Once a receiver has been onboarded, they receive all future payments directly into their wallet address specified.
In the example below, the receiver has configured their Coinbase wallet address in their payout settings for
receiving payments from Uber Technologies. The wallet, once set up, is ready to receive payments.

Coinbase Exchange

Payments from these senders will be sent to this address

When Uber Technologies sends them a payment, after BitPay processes this payment, it will be sent to the
Coinbase wallet address soon.

Recent Activity

Uber Technologies
1BTC =$§11,112USD
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View receiving address

bitpay
‘ Settings
' n . a
Profile
&
—
Settings =
Help & Support
Sign Out

bitpay

uuuuuu

uuuuu

Receiving Addresses

These are your receiving addresses for

First

when someon

e wants to pay you

BitPay Confidential |



Edit receiving address - Enable 2FA

bitpay

Receiving Addresses
These are your receiving addresses for when someone wants to pay you.

Click on Setup 2FA
‘ o Setup two-step verification to edit your receiving address. ’

Select the Enable link

First
1Eiigba22yzett1FFKb2gM507DHDR1jP30
X
Enable 2-Step Verification
Add an extra layer of security with 2-step verification.
Scan the QR code below with your authenticator app and
enter the 6 digit code generated.
Scan the QR code with the %‘;‘ *;g;?lg
!‘x“'_r_
ﬁir“ .."l-..
authenticator
Enter the code from the
authenticator and select Enable

Security

Password UPDATE
2-Step Verification ENABLE
Disabled
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Edit receiving address

bitpay

Click on

Select the Edit Address link

Update the Nickname and / or
Address

Save Address

Be

Be

Receiving Addresses
These are your receiving addresses for when someone wants to pay you

First

Edit Address

Edit Receiving Address

Edit your receiving address for First.

First

BTC - 1

Cancel | Save Address
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Edit receiving address

X
2-Step Verification

Editing this address will affect payments coming
from BitPay Payroll.

e Complete 2FA verification

e Select the Save Address button

Payout Address Changed

e Receive a confirmation email Thank youfor using BiPay

Your bitcoin address to receive payments has been changed to:

Your two-step verification method.
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